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WELCOME
Louise Hayton

Welcome to our May 2020 newsletter.
The one thing we cannot escape from is how the corona virus (SARS-CoV-2) and the disease
Covid-19 have affected every part of lives, primarily our social interactions. What I have
found amazing is how often people say they have little free time as they get on with those
jobs they have been putting off and the calls from friends and relatives to see how they are.
The same goes for the Trustees, we have been busier than ever.
Andy Castle as our webmaster has written a piece on how our website has changed and
how we are working on keeping it current and relevant to the needs of the community.
Storrington has undoubtedly stepped up to the mark when it comes to volunteering during
this crisis, the Storrington Community Support Hub has one hundred and sixty volunteers
registered. Our article provides a little insight into the history and activities of the hub which
has supported more than 250 individuals in the Storrington area as of the end of April. Read
Sue Ewers piece on being a volunteer shopper.
Read about the rise of the scrub bag army and the work of the Storrington division!
We also feature tales of coping during in these unprecedented times by 3 local residents in
different home and work circumstances. Many thanks to these contributors for their
insights into adapting to life under lockdown.
We made it! Since our Annual General meeting last December Trustees, most notably Andy
Castle and Sue Ewers, have jumped through the statutory hoops and battled the guardians
of both the Charities Commission and Company’s House – best if you read their story below.

Storrington Community Partnership converts to CIO - Sue Ewers
The Trustees are happy to report that the Charity Commission confirmed our change of
status from Limited Company to Charitable Incorporated Organisation on 7 April 2020
(almost 4 months since we submitted the application). Although COVID-19 caused our
application to be briefly put on hold, we are immensely grateful to the Charity Commission
for helping us to conclude the conversion at this difficult time.
The conversion means that we are no longer subject to Companies Act legislation and are
now only required to comply with Charity Commission regulation and legislation. This will
considerably reduce the administrative and financial burden placed on the Charity and will
enable us to focus more of our time and funds on working for this community.
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STORRINGTON COMMUNITY WEBSITE
(www.storrington.org.uk)

Andy Castle

Keeping our online presence relevant during the lock-down.
As the Covid-19 pandemic has developed we have needed to adapt the Community website
and our use of social media quite significantly.
During normal times, people want to know information about attractions to visit, which
events are taking place, what’s available at the library, how to join local clubs and societies.
They want to keep in touch with local conservation groups and local services like the
Community Minibus. In the last few weeks, we have spent a lot of effort adapting to new
requirements driven by the Covid-19 pandemic, when many of the usual requirements have
become temporarily unimportant.
Our core team of three, Martin, Louise and Andy, have held daily video conference calls to
try to make sure that the information we publish keeps up to date with what people need to
know.
At the outset of the pandemic, we had two main tasks. We were publishing a very full
events calendar and gradually more and more events needed to be cancelled or postponed.
As time went on, this applied to events further and further into the future. Secondly,
people needed to be warned that the information on our directory of over 500
organisations was no longer reliable: opening times were changing, shops were closing,
clubs and services were no longer operating in the same way. Luckily, we provide direct
links for most organisations to their own websites, so their latest information can be
referenced and we can direct people visiting our web pages to check the organisations’ own
sites or call them.

As we moved into the lock-down, we needed to find a way to point all website visitors to a
general message about Covid-19, keeping in mind that many visitors arrive on the site from
web searches which can take them to a variety of pages. Another consideration was that
we didn’t want to make wholesale changes to pages throughout the site which we would
need to remove again once the pandemic is over. So, we found a new piece of software to
put an attention-grabbing red bar at the top of each page carrying a message and a link to a
single new webpage with everything about Covid-19
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STORRINGTON COMMUNITY WEBSITE (continued)
(www.storrington.org.uk)

In particular, we needed to publish the details of the Community Voluntary Support Hubs
being set up to provide help to people unable to leave their homes and without their own
support network: how to get help and how to volunteer to provide support. Although there
was a leaflet drop to most households, it was important to publicise more extensive
information online on the website, and using social media. We now have an extensive
webpage divided into 4 main sections:
1. How to get help for those isolated with no other support network
2. How to volunteer to help vulnerable people during the pandemic
3. Useful information for people in lock-down
4. General guidance from the government, NHS etc.
As things have developed, we have sent out 5 online news items to publicise the Community
Support Hub. These are posted on the website and also on our social media pages
(Facebook, Twitter etc) and they are shared with the Village Facebook Groups and the West
Sussex Covid-19 Mutual Aid Facebook Group. They have all been viewed by hundreds of
people.
The Glebe Surgery, the District and County Councils have asked us to post items about
Covid-19 arrangements for them to the same audience.
Now that we are more active on social media, Martin in our team, pointed out that we
should add another facility to our website to enable people to share the website pages,
posts and events to Facebook, Twitter etc. He found the software to do it and it’s now in
place.
You can see the icons at the top-left of the
screen on personal computers or the bottomright of the screen on mobile devices (phones
& tablets).

Our aim is to keep publishing up to date information and guidance as the pandemic and
lock-down arrangements develop.
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STORRINGTON COMMUNITY SUPPORT HUB
Andy Castle

In late March, at the initiative of Horsham District Council, 27 Community Support Hubs
were rapidly set up across the District, to provide volunteer support to vulnerable people
during the coronavirus pandemic. The HDC Voluntary Sector Support group worked hard
together with local voluntary groups and Neighbourhood Wardens across the District to get
the Hubs in place.
The objective of the Hubs is to act as a call centre coordinating volunteers to provide
vulnerable people with a shopping and medication collection and delivery service, and
regular friendly phone calls. In Storrington the Hub is managed by the Neighbourhood
Wardens and facilitated by the Community Partnership.

In order to register both the vulnerable people and the volunteers available to help in the
area, volunteers (mostly from the XR Arun Valley group) carried out a leaflet drop to
Storrington households. This was accompanied by on-line news posts on our Storrington
Community Website and across social media (e.g. Storrington Village Facebook Group, West
Sussex Covid-19 Mutual Aid Facebook Group, etc.), and an email to the Community
Partnership membership and our directory of local voluntary groups. As a result of this
publicity, about 180 people have registered as needing support and about 160 people have
offered volunteer services.
Louise, our chairperson, joined the Storrington Hub, provided Community Partnership
computer hardware, and set up computer software and procedures to record calls and
actions taking into account GDPR (General Data Protection Regulation) guidelines. She also
set up the email account for communicating between the Hub and the volunteers.
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STORRINGTON COMMUNITY SUPPORT HUB (continued)

The Hub opened on 24th March and initially operated from 9am to 5pm every day. In line
with the developing requirements, this has since been reduced to 9am to 2pm, Monday to
Saturday. When the Hub is closed emergency support can still be accessed. It is clear that
many vulnerable people have quite a good network of relatives and neighbours already
organised to help them, so that makes the work of the Hub easier.
Relatively few volunteers have been needed so far day to day: a maximum of two in the Hub
at any one time (social distancing) handling the calls. Approximately eight volunteers in
total are operating the hub each week. Six volunteers or so are needed to carry out pickup
and delivery each day. We expect that these numbers may need to grow as the period of
lock-down extends. Chris and Steve, the Neighbourhood Wardens, are doing an amazing
job of keeping things under control alongside their other duties.
In addition to those working on medication and shopping supply, about ten volunteers are
making check-up calls to people who don’t yet need help with supplies, but need to be kept
in touch with while self-isolated.
We are keeping in regular contact with the HDC Voluntary Sector Support group, so that
things can be adapted if needs change. We publish frequent news posts on our website and
on social media to keep people in touch with developments.
Contact telephone number for the Storrington Community Support Hub is

07514 118678

A recent development involving a small number of residents, without any transport, being
called for urgent tests, other than Covid-19, at the Glebe surgery.
As part of the Community Partnership’s role in responding to needs, Trustees have assisted
in arranging assistance with transport to essential medical test appointments in liaison with
the Community Minibus Association and the Glebe Surgery, consistent with current social
distancing requirements.
If you are in need of this service please contact the Storrington Community Support Hub.
Yet another example of excellent networking between voluntary groups in the area.

6

STORRINGTON COMMUNITY SUPPORT HUB (continued)

A VOLUNTEER’S PERSPECTIVE Helping the Storrington Volunteer Hub by Sue Ewers

Many of those who are able have volunteered to help out during the lockdown, myself
included. I put my name forward with the Hub a few weeks ago and am currently being
asked to go shopping for a vulnerable person about twice a week. Generally, this involves
phoning the person who needs the shopping done to take down a list of what they need.
Then going to Waitrose and getting the supplies, assuming Waitrose have what they want.
Then taking the shopping to the person and collecting a cheque from them, which then
needs to be delivered back to the Hub. This is only a short walk from where I live. The
hardest part so far is finding the homes of the people I have shopped for; I am certainly
discovering corners of Storrington I didn’t know before. It is a good feeling to know that I
can make a contribution in these difficult times.

Please note that since this article was written the process has changed a little in that the
shopping requester no longer needs to write a cheque but will pay Horsham District Council
by phone. Details are provided when their shopping is delivered.
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FOR THE LOVE OF SCRUBS!
David Wright and Martin Breese

As we move through this worrying coronavirus crisis, it seems our NHS has been suffering
from inadequate supplies of personal protective equipment for a while now, despite regular
reassurances that the government is ramping up the logistics, using the armed forces to
create a massive supply chain and so on.
But many volunteers all over the country, like your Community Partnership Trustees and
their members, have been rising up to assist a little with this shortfall!
From Peterborough and Stamford in East Anglia to Milton Keynes and Manchester,
volunteers are donating their time and effort to provide garments for NHS staff. The
campaign “For the Love of Scrubs” started when a nurse working at Pilgrim Hospital, in
Boston, Lincolnshire, raised awareness of a national shortage of scrubs bags. Scrubs are put
into the bags for washing: medical staff must change their scrubs several times a day and
need bags to put their scrubs in each time. Apparently scrubs are also now being worn by
workers at the hospital who would not normally wear them, but who, with good reason, do
not want their “home” clothes to become contaminated.
People have since been spending their days in lockdown making full sets of scrubs,
headbands and scrubs bags. Various materials have been used, ranging from white
pillowcases to colourful patterned fabrics.

Homing in on Storrington, a doctor at St Richard’s Hospital, Chichester, who lives locally,
raised with a Community Partnership member that there is a shortage of scrubs bags to
contain scrubs for doctors and nurses at that hospital.
Partnership members have swung into action, as have a number of other willing volunteers
in the town, turning surplus sheets or spare fabric into scrubs bags
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FOR THE LOVE OF SCRUBS! (continued)

Members of the Community Partnership have then been collecting the completed bags from
the houses of these volunteers who have sewn them and delivered them to our local doctor
for onward transportation and distribution at St. Richards (carefully observing “social
distancing” at all times – sewn bags always being left for collection on doorsteps!).
Almost a hundred scrub bags have been produced. Some attractive, interesting and varied
fabric print designs having been used - some perhaps because the fabric has not seen the
light of day for many years: others from no longer used white sheets. All now have been put
to very important use!

We gather that the demand at St. Richard’s has now been satisfied, but in case new
demands come along, the measurements of the bags are approximately 15”x 20” (38cm x
50cm), with a drawstring across an open (shorter) side and the fabric must be machine
washable at 60C. If you don’t have suitable cord or ribbon for the drawstring you can use
instead a strip of the same material, about 1” wide, folded in half and stitched along its
length.
Well done to all those residents of Storrington who have armed their sewing machines
and swung their needles into action, and grateful thanks have been received from our
friend the doctor!
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ADAPTING TO LIFE UNDER LOCKDOWN (1)
by 3 local residents

Life with teenagers under lockdown – Sue Ewers
The lockdown has affected my family in different ways. My husband is working from home
and occupies our dining room all day only surfacing to eat and drink the odd cup of tea. My
son is in the sixth form and his school have organised remote learning using Microsoft
Teams. He started lessons after the Easter Break on Wednesday 15 April, so it is early days,
but he is certainly appreciating not having to be up at 6.30 am. to catch the bus to his school
every morning. Because he has always lived at some distance from his school (which is in
Brighton) he is quite used to socialising with his friends via the internet. When he is not
studying, he is usually gaming with his friends (I am not sure how this works), so he has not
really noticed the lockdown at all, apart from the absence of some of his favourite snacks!
My daughter was part way through her second year at Exeter University when teaching
came to an abrupt end. She came home before lockdown started and she is the one who is
missing her friends the most. She shared a flat with 4 other students and now she is stuck
at home with just her family for company. She is missing her friends a lot, although she is
keeping in touch via social media (as all teenagers seem able to do). Having said that, she is
not moping around in her room, she has learned to crochet and also to embroider and she is
busy decorating all of her clothes with beautiful flowers. She has taken up painting again
and she and I are doing an exercise class three times a week via YouTube, which is a lot of
fun. We are doing a lot of baking and cooking together, and she is even helping me in the
garden.
As for me, lockdown has also had an impact on my life. I volunteer one day a week at RSPB
Pulborough Brooks and that has ceased completely, so I am missing all of my RSPB friends.
Also, as a member of Speedwatch, I am used to meeting up with colleagues weekly to
perform roadside duties, that has also ceased. Conversely, I am used to being otherwise
alone at home all day, and now the house is full of my family, getting under my feet and
asking to be fed. This has taken a bit of getting used to, but I have to say that I think, when
this is over, I will look back on this time as a wonderful period when my children - who were
growing up and away from me - were suddenly here with me all the time. We’re doing lots
of things together in a way that wouldn’t have happened without the lockdown. So, if
anything, lockdown has taught me to appreciate my family and enjoy their company. When
this is over no doubt, we shall all go our separate ways again but we have had this
unexpected opportunity to be together and for that I am grateful.
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ADAPTING TO LIFE UNDER LOCKDOWN (2)
How I Cope with Lockdown! – Chris Wright
As most days seem to have become the same, I make a list of things to be done, over my
cup of tea at breakfast, and when some or all of these get done, I can cross them off, which
gives a great feeling of positivity! Even better when you do something not on the list you
can add it quickly and cross it off straight away!
We have a bird table outside our window, and watching the birds organize themselves in to
a pecking order, or barge in depending on their size, is always amusing.
Having been a part of a group which regularly walks around RSPB Pulborough Brooks, we
recently received an email from John, one of the guides, inviting us to record the birds and
insects we see in our gardens. Once lock down is relaxed, we will be able to compare notes,
and total up. So, I log all those different birds I see, which are most often blue tits, great tits,
blackbirds, nuthatches, chaffinches, greenfinches and the local insects.
Butterflies are beginning to come too, with orange tips, speckled wood, holly blue, peacock
and red admiral, and fritillaries already appearing.
My greenhouse is my escape, and I enjoy the quiet thinking time I have there. Sitting at my
little bench, I propagate plants from seed, and grow on small seedlings that I have bought
on line.
When the sun’s out, this time of year is the beginning of dead heading flowers as they go
over, and daffodils come first, while others are springing into life. All this does make me
realize how lucky we are to live in a rural town like Storrington, surrounded by mature trees
and wildlife.
In the afternoon, my grandchildren often use either What’s App or Facetime to see how
we’re doing, and it’s very rewarding to settle down to 10 minute chat with news at both
ends!
By the time 5.00pm comes around, I find it particularly relaxing to watch one of the many
‘Escapes to the Country’ programmes I have recorded, as it takes me away from the gloom
of the current dreaded virus news.
With most days seeming so similar now, without the usual highlights, the Virtual Pub Quiz
on a Thursday night on you Tube, which we take part in with our family in Reading, is the
real peak of the week! We have the quiz on the IPad, and our son on the ‘phone with his
family, and we all chime in with the answers – it’s great – I can recommend it!
Then there are always the jobs you don’t want to do – cleaning, tidying cupboards etc. – but
very satisfying when you get them done.
So some good can come from these strange times.
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ADAPTING TO LIFE UNDER LOCKDOWN (3)
Lockdown 2020 – Chantal Warwick
Writing an article on what Lockdown has been like for me might potentially turn into a cry for help! I
am a working mum with three children, aged 9, 7 and 3 ½, and I am an assistant head in a large
secondary school. To top it all our building work, which has been five years in the planning, started
eleven days before lockdown...and the sand shortage. Initially, before the full thrust of the pandemic
was evident, there was a slight sense of ‘excitement’ that comes with normal school closure – the
only known opportunity for which is the very rare Snow Day. So, we waited while the politicians
made their minds up and then suddenly we ‘closed', with barely enough notice. But there was a
sense of the country coming together and locking down for the safety of each other.
Panic station number 1 : It was a grey area; schools were only closed to the majority of students and
open to an undisclosed group of key workers’ children. This is where the confusion began: being a
key worker, potentially having to go into school to teach the children of other teachers because
they, too, were going into school. I think this is when I first started to feel panic about the risk I
might be putting my own family under. We worked it out between us and the children got to stay
home.
Panic station number 2 : So, two trained teachers under one roof, two Key Stage 2 children and a
pre-schooler, what could go wrong? Well it actually turns out that despite 20 years teaching
experience I am terrible at home-schooling. Apparently my 7-year-old doesn’t appreciate my teacher
face or voice (who knew it could change that much?) On the one hand I am advising students I would
normally teach in school to not panic, be kind to themselves and try their best. In my own house I
went into panic mode, was way too hard on myself and had unrealistic expectations. The best
attempt wasn’t good enough. A couple more weeks in and it’s a bit easier. I suppose it’s because, of
course, there is an end in sight and that is an important milestone compared to when this all started.
We are grateful for Carol Vordeman and her Maths Factor - the simple certificate is a life saver.
Thank you to Horrible Histories and Doctor Zand for squeezing some education into the telly.
However, Lockdown, although daunting and scary on the outside, has given us a rare, enjoyable time
as a family. I am at home far more than normal and the balance has reset. I am not always dropping
the children off at ridiculous o’clock in the morning and picking them up in time for bed. We are
sharing the house and garden and they see me not just working but doing other household tasks,
relaxing, gardening, cooking meals not just at the weekend... I am grateful to see them ‘learn’ but
even more so to see them play and fidget and be children. I am grateful that they have time to be
bored and I’ve watched their ingenious creativity spawn (thanks to Minecraft for teaching me to use
that word more too).
Queuing in spaced out zones at the supermarket and holding my breath if I walk within a metre of
someone is going to sound so strange in a few months' time, hopefully. But I can’t help but feel I
have learnt some important lessons about how I want to be afterwards. How I can be? I’ve managed
to press pause on my busy life and there are bits I am not willing to change back to. As Lockdown
draws to an end, I have a slight sense of gloom that this balance I have just found will also end. I
hope that we have learnt much as a society and we can keep hold of some of the most positive
things to have come out of this situation. We collectively mourn the losses the country has endured
and I have been carefully exposing my children to snippets of the reality of this pandemic. We have
made a collection of photos and stories to mark this time and to be able to look back from the
future.

12

…….AND FINALLY
David Wright and Louise Hayton

Storrington On Show 2020
You will have already seen in the press that our regular Volunteering Fair was cancelled at
an early stage, as it was clear the venue would not be available to us.
From the response to the Community Hub, it is clear that there are many local residents
who are keen to help their fellow neighbours, and hopefully some will come forward when
we hold our postponed Show in May next year.

And finally ……
We had wondered if we would have anything to write about but as you can see
there was plenty to tell.
The next few months will undoubtedly have their ups and downs, successes and
failures but please let us know if there are possible projects that would benefit from
our support.
We do hope you learnt more about the activities of SCP and if you are interested in
becoming more involved please get in touch.
Trustees:

Editor:

David Wright
Andy Castle
Louise Hayton
Martin Breese
Bernie Iles
Sue Ewers
Judy Palmer

Storrington Community Partnership
Email: sscp.storrington@gmail.com
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